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The Denver Hospice Mission

We encircle those facing advanced illness with unprecedented

levels of comfort, compassion and expertise.

The Denver Hospice is the region’s leading,
largest and most trusted not-for-profit-provider
of life-enhancing hospice and palliative care.

We offer more expertise, more resources and a more

complete continuum of compassionate care to patients

facing life-limiting illnesses and end-of-life transition.

We are uniquely qualified to help patients

Board of Directors

and their families get more from life.

At The Denver Hospice, we benefit from the governance and leadership of a Board of Directors
that represents the breadth and depth and generosity of spirit of the community we are privileged to
serve. Members of our Board of Directors contribute their time, their heart and their knowledge as
they guide our mission fulfillment, raise funds, increase awareness of the services we provide and

share our story.
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Dear Friends,

In 1978, our founders —
Carolyn Jaffe and Peter Van
Arsdale — sat at a kitchen
table to talk about how our
growing community could

do a better job of caring for
individuals with a life-limiting
illness or terminal diagnosis.
They didn’t know their dream
would grow into what The
Denver Hospice is today — the
region’s leading, largest and
most trusted not-for-profit
provider of life-enhancing
hospice and palliative care.

Over the years, we've
grown by hiring, training

and retaining hospice and
palliative care experts who
embrace our mission and
have dedicated their careers
to providing personalized,
compassionate care.

We’ve grown because we
have stayed innovative.

We are the expert in end-of-life
assessment, pain and
symptom control, responsive
medication management,
cutting-edge therapies,
psychosocial spiritual
navigation and focused
advance care planning. And,
we’ve grown because we have

stayed responsive to the needs
of the broader health care
community and partner with
other medical professionals

to improve patient care.

Looking forward, in 2018 we
are celebrating 40 years of
giving our patients and their
families control over their lives
with dignity, joy, compassion
and unparalleled experience
and support. We are well-posi-
tioned to face unprecedented
challenges and changes such
as meeting the growing
demands of an aging population
and responding to changes in
the ways hospice providers
are reimbursed by Medicare.

We are confident The Denver
Hospice will continue to be a

community treasure for 40 more

years and beyond because of
the overwhelming support from
our staff, the community, local
businesses and foundations,
our donors, volunteers and
other caring individuals.

YEARS

We've grown by hiring, training and
retaining hospice and palliative care
experts who embrace our mission and

have dedicated their careers to providing

personalized, compassionate care.

Thank you for your belief in us
and your support for those we
are privileged to serve.
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Chairman of the Board
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Quality Measures Distinguish The Denver Hospice

As the region’s leading hospice  from the most recent available
provider since 1978, we provide ~annual data. * 89% of family caregivers would

an unsurpassed level of , . recommend The Denver Hospice
. . Keeping our patients, safe
expertise and experience.

We hire only the best of the and comfortable at home is fo another
best and, as a result, we are the hallmark of The Denver * 87% of family caregivers rated
renowned for our knowledge Hospice’s quality care. Our the quality of our patient care

: . | is to bring a patient’s pain quafily urp

in how to reduce pain and goa g ta9or10 10-point scal
suffering while increasing to a comfortable level within ata J or 1V on a 10-point scale.
quality of life and joy for both 48 hours of admission.

. * 95% of family caregivers said
patients and their loved ones. ' ¢ achieved that goal for 94 they received the right amount
' percent of our patients in 2017. y 8

A primary focus toda _ of emotional support.
thfou hzjt healthcari/a is The Centers for Medicare
reduc?ng re-hospitalizations and Medicaid Services (CMS)
. . requires all hospices to survey ~ The Denver Hospice compared
Even for hospice patients. ) , .
patients and family members favorably with every other local
In 2017, only 1 percent of . : .
. . . on a large number of mandated ~ hospice provider on the ratings
our patients required hospi- ) . ;
o quality measures. The Denver ~ published on CMS’s own new
talization—compared to an

o o Hospice consistently scored Hospice Compare Website
8.8% rehospitalization rate . i httos-// di ;
for hospice patients nationally higher than the national ( p§. www.medicare.gov

benchmark, for example: hospicecompare/)

Depth of Expertise

When The Denver Hospice was  Our experts are so respected
founded nearly 40 years ago as  and trusted by the medical
an all-volunteer hospice, nearly = community, we are who they
every patient we were privileged  turn to with their most acute
to care for had a cancer and difficult cases.

diagnosis. Today, patients
come to The Denver Hospice
older and sicker, often with a
primary terminal diagnosis and
other life-limiting conditions.

In 2017, patients came to
The Denver Hospice with the
following primary diagnoses:

2017 Primary Diagnoses

Cancer 38% Alzheimer’s Disease 7%
Heart/Circulatory 13% Liver/Digestive 4%
Lung/Respiratory 11% Motor Neuron 4%
Other 10% Kidney/Urinary 3%
Stroke 8% Dementia 2%
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More from Life

Every study of end-of-life care over the decades has reached the same conclusion: The vast
majority of people with a life-limiting illness want to be cared for in their own home, surrounded

by loving family, dear friends and faithful pets.

The geographic reach across
nine counties and the clinical
depth and expertise of The
Denver Hospice makes it
possible for us to help our
patients achieve that goal.

We provide care wherever our
patients call home—Medicare
recognizes a private residence
or a patient’s continuing care
retirement community, assisted
living community or nursing
home as home.

And on those rare occasions

when a patient’s pain and other
symptoms cannot be managed
effectively at home, The Denver

At Home
63 %

Hospice offers its homelike
Inpatient Care Center for short
durations. The Inpatient Care
Center stands as the only
hospice inpatient center of its
kind in the Denver Metro area
and as one of the few such
facilities anywhere in Colorado.

We offer patients and families
more options and more

control about how they want to
manage their illness and their
day-to-day lives, allowing them
to enjoy more from life.

In 2017, The Denver Hospice
provided patient care in the
following locations:

2017 COMMUNITY BENEFIT REPORT ()

Assisted Living Residence/
Skilled Nursing Facility 34%

Inpatient Care Center 3%



unique in that Medicare, since the founding of the Medicare Hospice Benefit, has mandated that
volunteers be an integral part of the interdisciplinary team providing care to patients and their
families. In Medicare’s eyes, hospice volunteers are like hospice employees: They have their
own personnel record and they must fulfill annual education and training requirements.

Hospice volunteers are special and unique
in more ways than you might think

Yes, it takes a special calling to give one’s time, talent, expertise and compassion to a patient and
family coping with a life-limiting illness or terminal diagnosis. But hospice volunteers are also

Today, we utilize the skills of therapy, support for volunteers  In 2017, our friends and
scores of volunteers to provide  and more. Whether they work neighbors contributed to
services that go above and hands-on with patients and one of Denver’s most robust,
beyond what Medicare families, our volunteers support  meaningful volunteer efforts:
mandates a hospice provide. our hospice teams by performing

administrative tasks or working
with our development team to
raise vital funds.

We offer music therapy,
pet therapy, calming touch

36(0 25800 $550,392

VOLUNTEER VALUE OF

VOLUNTEERS | HOURS : VOLUNTEER HOURS

(The volunteer advocacy group Independent Sector valued a volunteer hour at $24.14 in 2017)
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Hudson is There for Everyone

Monday afternoons are

special at The Denver
Hospice’s Inpatient Care
Center—For that’s when
Hudson, a 10-year-old golden
retriever and certified pet
therapy dog, brings his owner
Linda Port to visit with patients,
their families and even staff
and other volunteers.

“He loves people. He’s more of
a people dog than a dog dog,”
Linda reports. “He’d rather be
with people.”

Well trained and well behaved,
Hudson will put his head on a
patient’s bed to be petted and
will sit on a chair so he’s easy
to see and pet. “He’ll even get
up on a bed with patients, if
they want. He’s just a happy
dog and constantly wagging
his tail.”

Linda started volunteering with
The Denver Hospice nearly
three years ago. Hudson has
been doing therapy work since
he was 10 weeks old. He
began his career working in

an elementary school reading
program in which students read
to an attentive and approving
Hudson.

Hudson, in fact, spends much
of his time at the Inpatient Care
Center with children who are
there to visit patients. “With
youngsters, I'll put him in a
down position so he’s smaller
than the little ones,” Linda
says, explaining that a little
time with Hudson helps
everyone through a difficult time.

“Many people visiting patients
at the Inpatient Care Center
are from out of town, they’ve
probably left their own pets at
home and miss them. Hudson
fills a huge gap in their heart.”

As a golden retriever, Hudson is
the right color and disposition “to
bring sunshine into otherwise
difficult days,” Linda notes.

Hudson often generates
conversations with patients
and their visitors about the pets
in their lives; patients frequently
will talk about long lost pets

as beloved members of their
family. “It serves as a
diversion,” Linda adds.

And after spending time

with every patient and family
member who welcomes a
visit, Linda always saves time
for Hudson to spread some
sunshine with the volunteers
and staff who make the
Inpatient Care Center a
one-of-a-kind resource

in the Denver Metro area.

As for getting into Denver
traffic every week to visit
patients, Linda jokes that

if Hudson could drive she
wouldn’t be needed at all.

But the patients, their loved
ones, and the staff and
volunteers regularly found at
the Inpatient Care Center know
that’s anything but true.

Hudson—and Linda—are there
for everyone.

Hudson loves people and would
rather be with humans than dogs.
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Revenues & Expenses
$1.2 Million

In 2017 The Denver Hospice spent $1.2 million to provide care to those with no ability to pay
for the hospice and palliative care that would bring them More from life. This care—essential
to the mission of The Denver Hospice—would not be possible without the generous support
of individual and corporate donors, foundations and hundreds of community partners.

Of all the numbers that follow, $1.2 million best defines who we are, what we do and why we do it.

2017 Revenue: $42,438,900 2017 Expenses: $42,003,045
Where Our Revenues Comes From How We Spend the Funds Entrusted to Us

Fundraising 3% :
Self-Pay 3% Endowment 2% Fundraising/Other 2%

Medicaid 8%

N

Administration
23%
3rd Party Payors

14% .
Medicare Patient Care

70% 75%

The Denver Hospice
The Founding Affiliate Member of Care Synergy

As the region’s leading mission-driven hospice, The Denver Hospice is committed to ensuring
the long-term sustainability of the not-for-profit hospice model. In 2014, The Denver Hospice put
its commitment into action, forming Care Synergy, an umbrella organization that provides
mission-support services for not-for-profit, community-based hospice and palliative care affiliate
organizations serving Colorado’s Front Range.

Most importantly, Care Synergy’s affiliate organizations continue to operate as distinct and
independent organizations while working together to improve care and serve more Coloradans
along the Front Range.

Care Synergy better positions The Denver Hospice and its
other affiliate organizations to: c CAR E
« Expand our geographic footprint of care delivery S YNERGY

+ Share best practices and care for more Coloradans

* Be better positioned to meet the continuing changes in health care

THE DENVER HOSPICE



Join the Journey

Colorado is growing. Becoming
more diverse. Becoming more

urban. Becoming younger. And,
yes, becoming much older.

Colorado’s population of
individuals age 65 and older is
expected to increase by 150
percent between 2010 and
2030. Such growth will place
an ever-greater demand on
health care providers like The
Denver Hospice to meet the
needs of our friends and
neighbors for quality care.

Our current leased office space
not only limits our ability to
grow; it also severely restricts
our ability to manage and limit
overhead expense. Renovation
is not an option due to both
cost and space limitations. At a
time when we want to, need to,
dedicate ever more resources

toward quality patient care to
deliver more from life, we have
no choice but to look for an
alternative.

The solution is to design and
build a new administrative
services building on land we
already own adjacent to our
Inpatient Care Center. The
project will prepare us for the
future and help sustain The
Denver Hospice as an
essential community treasure.

Over time, this new administrative
services building will:

* Improve The Denver
Hospice’s sustainability
as a not-for-profit
hospice and palliative
care provider, and

* Position The Denver
Hospice to continue to

innovate and excel to
meet the future needs of
the communities we’re
privileged to serve, and

* Enable The Denver
Hospice to continue
to fulfill its mission to
encircle those facing
advanced illness with
unprecedented levels of
comfort, compassion and
expertise.

Contact The Denver Hospice
Development Department at
303.321.2828 to learn how you
can support this vital project.

A new administration building will prepare us for
the future and help sustain The Denver Hospice
as an essential community treasure.
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Thank You To Our Cherished

Donors and Supporters

So many donors throughout
Denver, across Colorado and
around the nation have been
introduced to The Denver
Hospice through the wonderful
care our caregivers provide to
friends and family.

We cherish those memorial
gifts. They mean so much to
the nurses, nurses aides,
social workers, chaplains,

Over $50,000

The Anschutz Foundation

The Sorensen Family Trust

University of Colorado —
Advanced Care Plan Grant

Wagner Equipment Company

Over $25,000
Daniels Fund

New West Physicians
The Denver Foundation

Over $10,000

American Funds

Chester W Jones Rev. Trust
Community Shares of Colorado
Estate of Nina Davidson

Hartford Life and Annuity
Insurance Company

Horan & McConaty

volunteers and physicians who
provide such compassionate

care at the bedside. Every day,

hundreds of our friends and
neighbors receive the same
kind of care that so moved
our memorial donors to make
a gift in the name of a friend
or loved one.

Won't you consider joining
others who, having been

J5 Martin Family Foundation

Johnson Foundation of
the Rockies

National Philanthropic Trust
Patten-Davis Foundation
Rose Community Foundation
Schwab Charitable Fund
Sports Charities Inc.
The Cherne Foundation
The Nord Foundation
Wayne A Van Arsdale
Living Trust
Mickey Ackerman and
Richard Gilmartin
Elizabeth ‘Bette’ Arnold
James Burke Il
Barbara Goldburg
Dr. Gervaise Kimm, Jr.
Ivelisse and David Scanavino
Patricia Tucker

Thanks to your generous support,
our patients enjoy More from Life.

introduced to The Denver
Hospice, have decided to
support our mission, honor
our compassionate work, by
making a generous gift each
year ... to help ensure that
we're always here?

Thanks to your generous
support, our patients enjoy
more from life.

THE DENVER HOSPICE



;

Over $5,000

American Endowment
Foundation

Brownstein Hyatt Farber
& Schreck LLP

Campus Middle School
Community First Foundation
Estate of L.L. Gehringer

Eugene C. Armstrong &
Florence S. Armstrong
Family Found.

Fidelity Charitable Gift Fund
Gooding Family Foundation
IBM Matching Grants

Janus Henderson Investors

MDC/Richmond American
Homes Foundation

Phyllis M. Coors Foundation
The Bruni Foundation

The Yale Foundation
Wittow Foundation, Inc.
Anthony T. and Nancy Accetta
Anonymous

Edward Arnold

David Bowman

Dave and Erwin Buck

Dale and Sheryl Colgan
Laurence Donovan

Dr. Dennis K. and
Jackalyn Helling

Joan Hendricks

John J. and Andrea Horan

Dr. Bruce and Susan Madison
Steve Markovetz

Micky and Louann Miller

Lisa and Paul Motz-Storey
Zachary H. Pashel

Miriam C. Robins

Mark and Leslie Williams
Stanley and Liz Wolfson

Over $1,000

AllianceBernstein
Alpha Dental Care Il PC
Berenbaum Family Foundation

Burchcraft Corp Columbine
Showroom

DaVita Inc.
Dental Solutions, LLC

Donald Joseph Carlstrom
Estate

Emerson - Micro Motion

Estate of Gloria Pache

Estate of Marina Ann Thorson
Estate of Martha Anne Marquis
Fidelity Brokerage Services LLC

Fraternal Order of Eagles,
Inc. #3224

Give with Liberty
iAnthus Capital
IMA Financial Group, Inc.

Jewish Community Foundation
of Colorado

Lakewood Hotel Company
Mark Longman Trust

Monarch Investment &
Management Group

Monarch Society
Monarch Society Inc.
Morse Family Foundation
QualMed Pharmacy, Inc.
Salesforce.org

Silicon Valley Community
Foundation

The Bawmann Group

The Benevity Community
Impact Fund

The Lewis D and John J.
Gilbert Foundation

The Precourt Foundation

The ValMark Securities
Global Gift Fund

The Vivian L. Pliler Trust

The William G and Debra
F Lewin Family Fund

Thrivent Financial
WSI Healthcare Personnel
Xcel Energy Foundation

Xcel Engery Foundation

Matching Program

YourCause Corporate
Employee Giving Programs
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Jonathan Ackerman
Pamela Alford

Jeffrey and Linda Ambrose
Paula R. Andrews
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Randolph S. Atwater
Yvonne Azar

Bill S. and Nancy Bales
Charles Barr

Marianne Bednarz

Al and Tory Belsky
Jennifer S. Bennett

Scott W. Benson

Wendy A. Bethurum

Fred L. Bissett

Arlene Bohall

Mary M. Bradley

Matthew and Susi Brennan
Katherine Bryant

Judi Butz

Daniel C. and Marlene
Candelaria

Steve and Kendall Carbone
Lawrence Cedillo

Kathleen Cole

Kay L. Collier

William P. and Kimberly
Dahlquist

LaDora D. Davis

Melissa Davis

David and Theresia J. Dickson
Randall B. Diner

Jane Dooley-Stuart

Robert W. Driscoll

Tiffany Duvall

Samantha Favatella

Edward Feiman

Thomas Fertal

Lee W. Fiser Jr.

Edmund T. and Cindy Flanigan

David Swartzendruber
and Faren L. Foster

Zelda Friednash

Charlotte Geisert and
Vicki Messer



The Gilden Family

Nancy B. Gilmartin

Michelle R. Gilmore

Robert W. And Diane Gilmore
Beverly S. Gloeckler

Barbara Grigsby

John and Carol Grudis
Raymond B. Grundy

William Haney

Wayne Harmon and Denise
Harmon-Cochran

Howard Harris

Mark and Michele Hellerstein
Hap Henderson

Pam Hertzler

Stephen Hess

Patricia Hoffman

Barbara L. Hopper

John and Andrea S. Horan
Jeff and Betsy Hunsicker
Jeff and Christine Hval
Curtis and Keri Jaeger
Gregory N. Johnson

Stan and Kathy Kaatz
Srinivas and Latha Kalaga
Susan G. Kanter

Kim K. Keill

Tara A. Kennedy

Brian and Barbara Koester
Amanda Korth

Charles A. and Cheryl
Kuechenmeister

Ron and Sue Law

Steven Lewis

Sandra J. Lindquist

Eldona J. Liston

Brooke Logsdon

James A. and Nancy Ludvik
David and Marian E. Lyons
Thomas O. and Kimberly Major
Evan and Evelyn Makovsky
Evonne McCormick

Pat and Margaret McGuckin
EB McLean

Chris and Wendy P. McPhillips
William G. Meyer

Jack Moninger

Gary and Sandy Nearpass
Stephanie Nelson

Leanne M. Nielsen

Kathi Noe

Mr. and Mrs. Daniel J.
O’Shaughnessy

Jennifer Oswald-Boswell
Dolores Owens

Richard and Elizabeth Oyekan
Larry Page

Eunice W. Parker

Gary A. and Joyce Pashel
Carol Paull

Perry C. Peine

LaVonne J. Perkins
Gerald and Adele Phelan
Celia V. Powell

Sheri L. Raders

Paul M. and Katy Rady
Willard R. Robinson Jr.
Michelle A. Rowan

John and Shelly Ruth

Del Samac-Townsend

Therese A. Saracino and
Paul Strasburg

Duncan J. Scribner and
Susanna Foels Scribner

Roy M. and Garrell Seme

John Lochhead and Lesley
L. Shiffrin Lochhead

Gene and Beverly Silk

Omar Ruiz and Elizabeth
Silver-Ruiz

Lisa Simon and Kurt Hostetter
Beverly Sloan

William F. and Janice Smith
Andrew L. and Jennifer Stern
Scotty D. Straight

Don and Nancy Sullivan
James H. Sullivan

Frank Swarbrick

Boris Tabakoff

Michael Clapman and
Risa Tatarsky

Lawrence Tepper

LaVon Venard

William and Connie Waddington
John J. and Elaine Walsh
Shirley G. Waxman

Hedva Weinberg

John C. Wells

Eric and Blessing Wu

Chrisand Maribeth Younger
Joseph Zuffoletto
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We are driven by our beliefs. We believe in more.

» We believe no matter where you are in life’s journey,
you deserve to get the most out of every day.

* We believe you should have more opportunities
to create memories and moments of joy.

* We believe in less pain and more quality of life.
» We believe your wishes should be heard and respected.

We are here to give our patients and their loved ones more. It’s not
just our job, it’s our calling. And we wouldn’t have it any other way.

The Denver Hospice The Denver Hospice
Administrative Offices Inpatient Care Center
501 S. Cherry Street, Suite 700 8299 E. Lowry Boulevard
Denver, Colorado 80246 Denver, Colorado 80230
303-321-2828 303-418-3000

TheDenverHospice.org




